Monday 28" March 2011
Tuesday 29" March 2011

Practical Safeguarding: Update

The Action on Elder Abuse National Conference is a premier event for
those involved in meeting the challenges within Adult Safeguarding In
the new Big Society environment. Delegates attend from across
government, social care, advocacy, the NHS, the legal profession and
the voluntary sector. This is a must-attend event, where partnerships
are formed and new relationships made.

We are delighted confirm that the annual AEA conference will
take place on Monday 28" and Tuesday 29" March 2011, at
the Manchester Conference Centre, Sackville Street, M1
3BB.

Day One will have a range of plenary speakers but will be streamed for
the majority of the day into three sub-conferences, one on Health,
one on Social Care, and one on Criminal Justice matters. Day Two
will also have plenary speakers and there will morning and afternoon
sessions of workshops, six in the morning and six in the afternoon,
also streamed into Health, Social Care, and Criminal Justice matters.

Voluntary sector groups; and E495
organisations.




The AEA National Conference in 2011 (excluding VAT) is:

Non Members £150 per day or £287 .50 for two days
Members £130 per day or £250 for two days
Three course Dinner £50

AND, book two days and we'll give you £10 off any future booking you make on one of our seminars
(one per person, not fransferablge)

With 33 speakers or workshops, this is the best value for money available. And it is also the most
comprehensive adult safeguarding event of the year.

Rooms can be booked directly with the conference hotel by either emailing: reservations@days-
mcc.co.uk; or telephoning 0161 955 8400

Topics this year include:

Is the NHS an institutional abuser? The GP as the local commissioner, localism
in action? Health and Safeguarding, the No Secrets perspective; Nursing, the
Big Society and Safeguarding, The effective use of the Deprivation of Liberty
safeguards, Can personalisation help to safeguard people with mental heaith
needs? |Is there a role for care homes in the new personalisation environment?
Can commissioning encourage the development of quality service? How does
equalities fit into the Big Society? Economic Crime, the No Secrets perspective;
An update on the CPS policy on prosecuting crimes against older people;
Forced marriage of people with learning disabilities;, Investigating crimes in
regulated settings, The role of the Court of Protection in family situations; The
balance of empowering, enabling and safeguarding; Implementing the Dementia
Care strategy; Are pressure sores an indication of abuse? Learning the lessons
in patient safety, Training for quality and better outcomes in care provision,
Addressing institutional abuse; Building risk into personalisation; Serious sexual
offences; Lessons from the Brunel financial abuse project; Advocacy, Financial
abuse and effective money management; Whistleblowing and the NHS, Lessons
from Serious Case Reviews; Intimate Partner Violence and Older Women.

Confirmed speakers to date are: Caroline Heason, lead safeguarding at the South Central
NHS; Neil Allen, Barrister and Lecturer, Young Street Chambers, The Equalities and Human
Rights Commission; Martin Green, Chief Executive of the English Community Care
Association; Dale Simon. Director of Equality and Diversity at the Crown Prosecution Service;
Toby Williamson Head of Development at the Mental Health Foundation, Dave Roberts,
Safeguarding Lead at the Royal Liverpool and Broadgreen University Hospitals NHS Trust,
and Paul Thompson the Trust Substance Misuse Nurse; Dave Street and Andrea Giordano,
Caerphilly County Borough Council; Daniel Blake, Policy Manager, Action on Elder Abuse;
Steve Bunford and Sam Crawford, Essex County Council, Domenica Catino, Metropolitan
Police; Dr Priscilla Harries PhD, MSc, DipCOT, FHEA Senior Lecturer and Course Leader
MSc Occupational Therapy, Margaret Heywood; Sally Wells of Action for Advocacy and AEA,
Janet Leigh and Dave Lockwood of the Association of Public Deputies; The Royal College of
Nursing; Daniel Nightingale and Sharon Butler of The Priory Health Group; Tina Chambers
Tissue Viability Nurse, Winchester NHS Trust, Andy Bradley, of Knowing you Matter, Frank
Curran of SP Solutions; Anne Seex of the Local Government Ombudsman'’s Department;
Bridget Penhale, Reader at the University of East Anglia, Dr Angela Ash; and Gary
FizGerald, Chief Executive of Action on Elder Abuse.




Provisional Programme.
Day One

This year the conference is organised into three streams, one focussed upon health, one on social
care, and one on the criminal justice system, with keynote speakers addressing plenary issues that
cross the specialisms. Day One has streamed conferences, while Day Two has streamed
workshops. And, as usual, we will be providing a three course meal on Monday evening.

Monday 28 March 2011

10.00 to 10.30 | Registration

1030 to 1045 Welcome

by Stephen Compton, the Chair of the Board of Trustees of Action
on Elder Abuse

1045 to 1115 | Keynote Speaker — to be confirmed

1115t0 1145 | Gary FitzGerald, Chief Executive of Action on Elder Abuse who will
provide

An overview of the current situation in relation to the No Secrets
Review, and Adult Safeguarding legislation

1145 to 1200 | Coffee

HEALTH SOCIAL CARE CRIMINAL JUSTICE
1200 to 1230 | Is the NHS an The effective use of Protecting human
institutional abuser? | the Deprivation of rights and
Liberty Safeguards. equalities in the
'Big Society'.
Speaker to be Neil Allen, Barrister The Equalities and
confirmed and Lecturer, Young Human Rights
Street Chambers. Commission.
1230 t0 1300 | GPs as Mental Health and Effectively
commissioners. Is personalisation. challenging
this localism in economic crimes,
action?
Speaker to be Toby Williamson of the | Speaker to be
confirmed. Mental Health confirmed
Foundation




1300 to 1330

Health and
Safeguarding: the No
Secrets perspective

Caroline Heason from
the South Central
Strategic Health
Authority

Is there a role for
Care homes in the
personalisation
agenda.

Martin Green, Chief
Executive of the
English Community
Care Association.

Prosecuting Crimes
against Older
People.

Dale Simon. Director
of Equality and
Diversity at the CPS.

1330 to 1430

| Lunch

1430 to 1500

NHS safeguarding
and responding to
the needs of
traditionally excluded
groups.

Dave Roberts,
Safeguarding Lead at
the Royal Liverpool
and Broadgreen
University Hospitals
NHS Trust, and Paul
Thompson the Trust
Substance Misuse
Nurse

Commissioning to
encourage Quality —
a practical strategy.

Andrea Giordano and
Dave Street, Caerphilly
County Borough
Council

Forced marriage of
people with
Learning
Disabilities

Speaker to be
confirmed,

1530 to 1600

Nursing, the Big
Society, and
safeguarding.

A speaker from the
Royal College of

Personalisation and
Safeguarding.
Lessons from
Serious Case
Reviews.

Angie Ash, Research
Fellow, Centre for

Investigating
Crimes in regulated
settings: the BUPA
project.

Daniel Blake, Policy
Manager, Action on

Nursing. Innovative Ageing, Elder Abuse
Swansea University
and AEA Trustee
1600 to 1615 | Coffee

1615 to 1645

Intimate Partner Violence and Older Women. Bridget Penhale. INPEA
Board member and Reader at University of East Anglia.

1700 to 1745

| The Annual General Meeting of Action on Elder Abuse




Provisional Programme.

Day Two

Tuesday 29 March 2011

9.30 to 1010

Speaker to be confirmed

1010 to 1040

Speaker to be confirmed

1040 to 1100

Coffee

HEALTH

SOCIAL CARE

CRIMINAL JUSTICE

1100 to 1300

Implementing the
Dementia Care

Training for quality
and better outcomes

Implementing the
new complaints

Strategy in care provision. procedure.
Daniel Nightingale and | Frameworks for The Local
Sharon Butler, the Change Government
Priory Health Group Ombudsman.
1100 to 1300 | Are Pressure Sores Addressing Addressing Serious

an indication of
abuse?

Tina Chambers, Tissue
Viability, Winchester

Institutional Abuse

Steve Bunford and
Sam Crawford, Essex

Sexual Offences —
the Metropolitan
Police strategy

Domenica Catino,
Metropolitan Police

NHS Trust County Council
1300 to 1400 | Lunch
1400 to 1530 | Patient Safety and Building risk into Lessons from the

the broader
safeguarding agenda

Speaker to be
confirmed.

personalisation — risk
enablement and the
challenges

Frank Curran, SP
Solutions.

Financial Abuse
project

Dr Priscilla Harries
PhD, MSc, DipCOT,
FHEA

Senior Lecturer and
Course Leader MSc
Occupational
Therapy,




1400 to 1530

The realities of
whistleblowing in the
NHS

Margaret Heywood

The role of the public
authority deputy in
tackling financial
abuse.

The Association of
Public Deputies

Advocacy, financial
abuse and effective
money
management.

Sally Wells, Action
for Advocacy and
Action on Elder
Abuse.

1530 to 1545

| Coffee

1545 to 1620

| Speaker to be confirmed

1620 to 1630

| Final comments from the Chair

BOOKING FORM BELOW.




Booking Form

Practical Safeguarding
28" and 29" March 2011

Conference fee, meals and accommodation

The Conference fee covers daytime attendance at all sessions, a conference information pack,
lunch and refreshments on 28" and 29™ March 2011. Dinner on the evening of 28™ March can be
booked separately.

Delegates can book overnight accommodation in the conference hotel facilities, together with
breakfast, by contacting the hotel on email: reservations@days-mcc.co.uk; or by telephoning
0161 955 8400

Cancellations: a refund minus 20% administration charge will be given for cancellations which are received in writing 3 weeks
prior to the date of the event; no refunds will be given after that date. The organisers reserve the right to alter the programme
without notice. In the event of conference cancellation a full refund of delegate fee will be made to all delegates booked and
attending, but the organisers accept no responsibility for the cost of travel or accommodation.

Name: Job Title:

Organisation:

Address:
Town: Postcode:
Tel No: Fax No:

Email Address:

Confirmation will be sent via email. If you do not receive confirmation within 2 weeks please contact us on

0208 835 9280
| am / my organisation is an AEA Member Membership No:
| wish to apply for membership: Individual £21.00 Group: please check the membership page of our

website, and insert the appropriate fee

(Membership is for 12 months)

This booking is for a non-member

| am authorised to make this booking and agree to adhere to the cancellation policy

Signed: Date:



mailto:reservations@days-mcc.co.uk

Members: Booking for Day One Only Members: Booking for Day Two only

£130 plus VAT: £156 £130 plus VAT: £156
Non Members: Booking for Day One Only Non Members: Booking for Day Two only
£150 plus VAT: £180 £150 plus VAT: £180
Members: Booking for two days Non Members: Booking for two days
£250 plus VAT: £300 £287.50 plus VAT: £345
Dinner on Monday night £50 plus VAT: £60 Zg;?/':gyme"t: Enter sum of amounts ticked

Special Diet

Card Payment. Name on Card

Card Number

Expiry Date Tel No:

PLEASE NOTE: WE WILL TELEPHONE YOU TO ASK FOR THE 3 DIGIT SECURITY CODE ON THE REVERSE OF YOUR CARD BEFORE
PAYMENT CAN BE PROCESSED.

Wheelchair Access required YES / NO Mobility Access YES / NO

Induction Loop YES / NO Other:

Delegates may move at will between the streamed conferences on Day One. You are asked to choose two
workshops on Day Two for the session at 11.00 am, and a further two workshops for the session at 14.00.
This will assist in balancing workshops, however delegates may also move (quietly) between workshops.

Workshop preferences: Refer to the conference brochure and enter below the letters of three choices for
each session in order of preference. Allocation to workshops will be made on a strictly first come, first
served’ basis (attendance at each workshop is limited) and will be confirmed with your booking.

11.00 am session: 14.00 session:
1% 1st
2" 2nd
3" 3rd

Purchase Order No:

Forward to:
Action on Elder Abuse, PO Box 60001, London,
SW16 9BY.
Tel No: 0208 835 9280. Fax No: 0208 696 9328

Email: emmaaldridge@elderabuse.org.uk

Invoice to:






